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'HKcfl'4 41+11 RR-md't> 4tT Tlfit^vUT 

fiRER?, 20 3T^T, 2017 

41*II+dT4f s*KT +l4+«ilHK TT ffffTF, 2017 

w. t. m.ft.ff .ff .st./R R 4 o/5/l 42/2017.—fm srfsrf^rR-, 1938 ft stttt 11417 ( 2 ) (ifgft) w 
ftTT RR4I4 + 3TTT R + l-H TTf^nrr 3rf&)Pl44, 1999 ft SOTT 26 f ITFT ffT SUTT 14 (2)(f) ^TTT TRR 
^TfxFff TT WET TFct |TT TTf ffTT WRW dlRR f ?TT«I WRf TFf % 49/id, TTfsTWr t^cTfRI RuPlRid 
RRdO rtett |, 3TfR; :— 

1. ^TH' TTR #7 ^ntw— 

(i) % RRdH 4 m.fR fmr RRdirn sfrr R+m TTf^nr (imfR 41 -h i^dTsrf ^ttt +i4'+hih!' 

TT 4l£|41fl+-f<J|) RRd4, 2017 % TTR % REt Riff I 

(ii) % RR 44 4 <+1-0 <Ni4 t srf&i^-dHi ft cnft^ ft fff wt w ffsr t ffrtn 

01 . 02.2011 f fuf: STTfsHI/fk'/ fRE/ ftsnfsTE/ 4R<dfl/013/02 /2011 f SEjTTTT RTft 
fff *tR ff §ttR 4 ft sfk w ffsr fRift fff rR ffi=ff ft ’‘-ifidF'Ji iRifi tt ftfti 

2 . w73wr 

(i) R RRdH I WR R eR |HT 4RI+dTRr ft 4mfR ffTT RRdlH + ffT R + l-H 

TTfsEfFR f TFT fftfR Eft fRl+dRR ET |l RR ftf 4 tRTWT EcEE ftRT ftr 'jdfRl 
^TWET Rfft R EFTT |, ft R f%1^TTT fEE ^E W % EETST ftET WT f ft ST E EPJ f| 

(ii) R RRd4 ETTE E EEET ETTE f ET^T ffEE ffft 41 j7|4)fi4W El (311 ^i+TlRT'iI) RET EETET f 
ETE 4RI Edt % EKT ft iff 4lft|’4l4kF | J| ^RRTT3Tt m ET^tl 
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3. 

(i) ^ gffffEi TmiT ff ■ 

Tmt % 


■ wft ft mrf 
m) % mm f 


Tft % ffft TT ^TTST 17 ! 
nr f nf si f ff si f 


(ii) 41 -hi Tdfff ^m TTwrm % wn4t4tr^T f ffsr f unifr Tffsrn ttt win d^ffd 

nmsrrft % f%TT frr sEjffwffi nfsi nmff ft nffffm mmi 

4. nffHinif 

(i) m Rffdfl if, w nr fnf % wwt nffstn n ft, 

t>) '3tff RNn' f ftm srfsrf^nT, 1938 nffw |; 

^■) 'nTfsmmf nw 'stt#3h<^1 iJarr#' % m^KsThi srf&iPl^-H, 1999 ft srm 3 ft m-srm 
1 f 3T«fhr ^mffn nnfM ftm ffffrrnT ff [4 th nTfsnmn nffm t; 

4 -) 'THJf % miHE fiiiTlt (fff?I) [4f4w, 2016 % f4f4w 2(ff) f nffniffn W if 
srfffcrt; 

4 } 'fffsm wm? % fnft 3if4[44H, 2013 ft srm 2 (76) f nftn nffniffn w if 
arfffn |; 

s 7 ) '4 1 £| 4)41^1' (nrmfffw) m hw nwn nffw if ftnmfr f ^m -hhm w % 

fff 4i4di4 #™ PlHilfd m f ffn 4l4i+dl ^m mi nsrrR ft ftmiarf f 
twet f w if nffmffn f, W 3 inf fnfn fff imf mffn nff f ffff hthw w 
% 41 hi Tdfff ^m <hmRt w % fff mf ft mm nff ft mff, ff nr^fr frnt 
tffn iRnf, $Rw iRnf, frwft 4N, fRffr fffmr; 

n) 'WT^f#fNmr fm ^KTctr % mi tsttr wt ran nffm f ft ffmrnmfsrf f ffiT 
^ftfNmrr (nrmfrf) f ffffn iRnf mm twit t; 

4I£j4)41t<ui W % WT^frfNmr wt wm ^m wth ft mWTff muff f ffxT 
mf ft mfm 1 wjn ^4 fn; 41niTdf frr 4I4 |hi41t>!U| fn wm f fN - ffm 
4l4dMI fff%n mm nffm1; 


m) ' nf^pjf 4 141 4141 

TI J fl f 3TTsnr tp- ■ 


% % 41414141+^1 oT4T4Tf SlffstT f ft spjfsr I f 4tfn 
tf f m n ff srrffr f : 


(ii) RRHfi f rr^rr sfrr sprRHTf^i, TTf ffn srffffmr, 1938, ffT [4[4dHT [4 th 
mfstTm srf^tfmr, 1 999 stw mfmm f ^m ^rrft fff m ffft ft ffffmr f TR'TTfmT 
Tift 3i4m aiff oAiRhfl f iif t4t frf fr mi ffffr ffsrrft f wti?t: ^t% ffiT ffsrfffi 
fff 4ff I 


(i f viii nr) f m 


mm f4[44 


fff m ff ffffci mf; 

i. fffsr nfsTT, im u41 tR 

ii . SET-ftSE! Ifd I j ij I (TTTT1 


^if, sTTfsiRffTTanf tttttittti Timr tRw ffmtm 28 fffm 2015 f fr 3 . 1.2 f sejhtt 
arm tstttt fm rrwisf f htsth f fmfft mm ft srjtrff ft 4 ft; 
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iv. PPTR STffpRPT, W$t 4m iff* *PT 3TTT PR^-Rlft ftffp pf SPT; 

V. ffPT fpTT f PxKflff dl PTP % ppff % ^RTR % ffffp yfmvnw> *p5wrff ft ffpR 
ftf%P-3pFR f P fdd 3frr PPTT ft ft *Pf; 

Vi. fffMfSTTCff ft f^PPTcft *P PpTPPT; 

Vii. ftR TT^f rT^TT pfsiff, ^rff ffsrfpff ft PpRb Wf f f%TT fffq-; 
viii. femf *T SPjfPR *PTT 

«T$pf ff fffPrff f f^f|cr ffft ft PR % P^ pff RRTT Pldfl ff PP% *PR RPfR 
Pdwrm % ff sr f PTffRR ppt Piff fff pf ffffw, ff?rrfff?ff f pwff *r prpr 
fr^Tfi 

6. HlPlfi tlfPRpI f ffTTR^cf, sn^fl41't>t'J| 

i. ffffft pffffp ftRRRT f f%TT TT^ srffppf PR? I ft PPR ft pf RRTSTf % fpTT tjitR: 

PRRpft1, pp ^pjwnrf f f%TT ppp ft spjpff | ft fffMtsrrR ft ■hRPpi 

f PPPR fl 

ii. fmTwr ppt frffw % m$ [ >\ *r di^fifidWJi ffPT prt ft, p^t pf w wr % 

PI??jftftfP PPT PPPTTff % PTSPP p ftffpft % PPpP % *PR P 5 " Miff flPPRT ft flffd^ 
^Rft-f41tRd]^rrft^%f%TT+|4^f^^ft7n'T^TfkRft^RT^1%d'^7TT I 

PPf ff PTft ft Pf prfP-Rftfffpf % f%TT flHI+dl PPRPft pf ftp cfSTT W W ft Tptp 

f fffp ftp ppp ft ffft ft ffn ffppr f f dfPRd prrff pr fpw pr f ffrT fppiP f 
f%RT Rlif-MII 

7. fff TP ftff f dlPtcd 

R ffffpff f fpfp ftPTPpf PT fffpp W ffpffffp R7PTT f ffp prRprft PRT: 

i. ffflP fpp ttp «||£|ftf|p<u| ftff PT ppfpR ffTT ff Pp PT^ ffTTI fff TP PPP R 
ffffpff f Rff R 8 f fpfp pffp PTp[fTftpR ?Tffff ft R^pffpRiJ ftff 3PjfpR 
ff ^T arfsff?T STPTPftff^ w:. TOT |l ^R^pftfNPR ftff ff VlPif^d ft ^TTffpr ^fft: 

W) %R ft fPpfpPTT, R^ffrfpRiJ fffRff f stcFR PTPT W'ft ft fTM Rf^cT, 
R^pfpfpF^T f ftffff f ff SffRT f f%TT fpR 

^) R^fRtftfcf fff Tif TjfR % f%TTp-prpr-^T^- ff $wn ffsfrirT ^rf f ffp 

^) sfrf^R frrf ptppst wf f ffp di^flflfd frr prptt ft fp- spptt ptf^r, 

dlfil^Tlflfd W PPTPTT f f^di+d f ffp TTPkaff ff^pr 

P) wf PRSPT ftff ft fffspr P5RR f Hdddl f ft ST f PWJT TPPT gfff^R dpft ft, 

ffTT ff Wft STfft^TR-, 2013 f dR+Pdd | 

^) PrffPPT Tiff f sPjfpR, ffsftnJT TTf TRffpfpFR oJRPSTT3Tf ft POPlPl TTf 

flHI+dt f f 3RT PTTfsRR f PRpfpR f PpT ^-gpr f ft BPT Pf ff 

dl£|flfkP | J| ftff f +ldPddd sfp pftSTT f ffP pRfp 

R) RfPPjf R^fpftRR dPWTPft ft pl.d+< 3PR ^pfPTPff f ffp SRPr ppffd 
PTRSTpft^TRT 

ii. fiHI+dt f dl^flfif-d PPffRTfr f PPT^T ft dlff+ pftaPIT PdT PPftSTT ffff f 3TTSPT R - 
PR ftff f dPddVi 3PjffPTI 
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iii. dddd f °4pb4T R gdT tt^ 4l£|414i4d | J| diPP dd ddd Rfr W dfRfR f fWFT'T 
fRdff ft dtRdTdTI 

iv. dtRfR dTTI 4lft|414kd | J| RffdTff ft dlffd dfteTT R WPd ^[%TR dddfff, 

dff ftf ff, ft dffSTTI 

v. ^ gPtfRd dw ff R4fRd dsrdmf dw dg^ Rwff f dTd di^-Rifld-m wwff % 
fRd ftdd-fRsfmri dffd dddd dWT^R (ddR dRd) R Rfefdf % 3R[W ft I 

8. 41^141 d><d dfRfR 

fldlddf dd fffm #f tt^ dTgfRtftdmd dd ddd dfdT ffdR 41-HI + dT f dddd % dd^d ^rfrF ffR 
ddT dd- R dd-gm 41P 4 arfsTTuft, gm Rxfld dfRddft Rr hR-iihh dgRfffi dggRrftdRd dfRff sr^r 
4Irfr fdPd-dTd PnPiPd % fRd;ffriRR ftff: 

i. fRddd^ddRdRTdgflPd Wd dl^Rlfid-m ftff dd ddTff+I4f 444; 

ii. 4l£|4141dd | J| f fRg yfdlRd dddddddf ft PdlPd ddf f f%XT flHI+dl ft ddRdddTT dd 

y-H lufi'+W.ui dWI RT fRffddf f ddfsi-II R dRd-Pdd W R 4l£|4141dd | J| RffdRf % dTd 
Rd^ gdd RtfRdf dd g='4idd dW; 

iii. 4ljl|4141d.m dWdTd RdT ddTdT f Rddd fffd f dfdd Rd f 3pR RdTdf f ddRRd dd 
Rhi j ; 

iv. dg gfRffd dW ff ffft dWgR d-l4d-HN dd dTgjRtft d-m dRd R fffd R fRg *rff 
RdfRd fffdgff fflff dR mdddfR (W. dWlff RdT ffddd) dR fhdlRfR (W. =-44414 ft 
fRRlW tr dddd) ffffdTff ft SW R Rdf fd RTdd dR WPd flH4H Rtffdt f ffd5 
41^-HlfiT^I f Rdrffd RTff ft ffdRT R Rd fd; dR gfd =4l44lP + fRdff dRT ddfd dTd 

ff; 

V. df gftfRrd dW ff 41 4144T STd ft df / Tdd f ffd ddfrf%d 41 1 41 Id41 ^Idddlff f 

fRtT sdjfldd fd%?Td ddd dm sdjftTfi dT^frfNmr ftfR f spjdm ft; 

vi. dTdtftfNmr f m Rtt rnr tt drffd mffRdmr ^mtmr ddT siddfff ft gw 

ddd ft W; 

vii. fdfsm RdR ft dtwjf mfmrff f 4Td 41fR4l R R4fRd g^TT 44444 dftf R 

W; 

viii. wjRrftwd ftfRRrry4'k4 fffRff, PP44imdgHiHH gfRPrd tw; 

ix. ftfR ft drfRd dRtaprr wtt 3Rt RtfR R tRwtt ft RptiRyt mR fd d^R f dgRkn f fRd 
im RRrf mjd wtt; 

9. 4^c 4^T 4l44i4 if f fRtT 4 l^|’414i c t>< u l RdTddTdT: 

frf ft 41d 1 + 4 T dmr d fRdfRfRd ft ffft Rw ft wjRdftwd f ww f fRrr dT^Rrftwn- 
w ddw f w R fRqm dff fRrr w dmpRftfd wfw ft srgfsr-i f adjdm ddT srgfsr-n f sRrfi 

iR+Pid w R fd^ ft sw RmRfd dwgff f w RfRdfRd ffdT wfti 

d) fdft srfRffdd’, 2013 f RdfRd dddsff f dftd fftfd fdfRdt, dddT 

RtfRd 4w diftdTft dfRPfdd’, 2008 f fdfRd dddRt f dftd nflg-d RtfRd dw difkiRRT, 

dddT 

d) f3ftfd d^ddft RramPdi ft dwrR Rtdnft dfRffdd, 1 91 2 f dftd fftfd ff dw 
d) drnffd dTftdTft df4P44, 1932 f dftd ffffd diftdTft dR dddT 
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p) PPI '0-44 PpfkTft 4 stcRirr ^«nfc|Tr prttq; 44 f-4pr, #-4 p, 41 u^411 

p) PT%PffpnT 4pT PPTPT 4 PP 4 p4 p4 % % ^TfsTWT PTTT 3^p|Rd 4f dl4l41 Ptf 3T^T 
4 ^tti 

10. pi ^vn44)p<ui 4pt pptpt srf % 44sr 4 «-*jf5|-d Pipsr4t 

srp wf %ptp-ptp, 1%4t pr%4ffp?p^ tprtt 4r ppp%tj4 pppt dm,p 4%i%4t -41^-Hicfl+^i pf4r 
% 34% 3 ttjttt% pt4p ^ Tj%ff %f4 % % p4p p4t Prpp44tpd pt4pptpt pt wtw fp ^pp % 5% 
% srfsrp f4 4t pptppt fti pft 41 -h i+dT 3 %sr-i 4 4t 4 pp4p r % st^tp - p% % 44% % 4 rp 4 rtp 
HWi H 4 STTSnr pr PT|£[44ftprp ^PPPPT PT j%% 44ti 

pppj 4 p 4 44% % -41^441+^1 isprpttt pipp-ii 4 34 % hR+Ph-h 4l44t 4 j%% % 
st 44 fnft ppt 44 4 (i) sfrr (ii) 4 3 t%tt ppfpq prpspft 4 3 t44 44i 41-h i^dTsrf 4t prfpT f4 4 3% 
PTpp4r4rpq qpfprnff 4 ptp 4pp p%r 4 w>f 4ptt % ppt PFfpPTPf 4 4% rrp % 444444 
4 Pro; ppjp pp4 p4 pp 4 3?p4t ppp 4rf% ppp pptsp 4t %4 44i 

i. f44 «n£| 4 l<n+-f«j| ^ppppt p - 4ptt p4 ppp stppt p%pp p4 ppp 41-h i+dT 
pr^p44pnrr 4 pt pptpt 4r ppjp * 05 % ppstt4 4 st44 %tt 4tp4 srp ptpt 4 w- 
ptp 4p4t4p pt4p f: 

p) %PT%RftP?p 4 ptpptpt 4p4 st4RiR4, 2013 4 st44 44 % pp4tf, qff 4p4t 
4t 4 rtt 4 444w 4 %4 4 ^i^dicfl+wui 44 ptppr pftpptp 44% f44 
%4i 

4 srp pr%4f%TT 4 pt pptpt 4 ptp 4 4 qi%i 4 % | j| f44 p4pt4 4wn p 4 4 
% 4r pp4 pp4 |tt 444 stppt pp-4fsrpf 4 ttp 4p 4nn 

4 %%% pp 4 PT%RftP?p 4 pt pptpt pt 3t4rp, %t ^i^dlcfl+wui %t % % 
yfdiPd +i4+hn 4r p 4 4 % pp4t pstppt str 

p) ^i%l4%ui f44 % +i4+hn f4prf4r p4 ppt, hR+Ph-h pr4t 4t pjp p4 4 
4 ttt pr%4f%rr 4rr pppt 4t pstwt pt 44% dPTTi 

^) pr4t^5rr3frT34rRp4%Ti 

p) ^ttpttPtp 44tpti ptwsti 

? 5 ) %f pptt ^-rtt ft, pff 44 ttp4 3 % % 4 4%T pt 4% % 4 % 4rr 
ppp 4 44sr 4 %p pftsrrf % wprn: 4t 44 %tt pht 44i 

ii. WT 4t 44 pt 4 4tr 4t 4r pj% prpsr4t pt p4#%pt f4pr ^rrrr dTffrr ppt 
PT% 4f%PT 4t 4 pt 4 sfp 4%r wr4 4 wr 4 pp 4 pp 4 pp pt4p 4t p - pppt 

%r% f4p PTPT PTffpi 

iii. pppj% ptppt4 p%^pt4p% 4t #ppt 3T^p4prr4 4 4rp44pp 7(i)(p) 4 
PPPa^r4ftpp4f 4f444pp 4pp^TTT^^iPd pP^4i 43T%pftpr 

11. «tl£|<Hl4l'K*J| PTR 

i. pr%4ftpnr f^r% p% 4 44% 4 %4 4 44 3TTq-?pq7 ft 4 3 ttp4p 

p4pp4 4 st 44 tt^ 4 j% 3 tp4t 4 4rp ^ ptspftP f4 4 r4 p4 pstprI 4 

3t4tpp 4 sfk pt4t4 p4p, ptpp44ppp 4 p4t p%j 4 p%3p pp ^pp ^p 4 

Pppi ftPTI 

ii. pr%4ftppp 44 pt34 4 str- ptpt 4 ptp-ptp 44 ^4% % 4p stppt % 4ptptp 44ft, 
4TTdPj4 : 
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TO gw fk krffi wfw kffrrk, ggw ftftffft, w gw fk ktkftk gw tt 

TRSkk 

r) ffft ft gk f ffg fwr kftk kTggfrffkkk fkT rar ft kffkw % ffsr f kkf 
kkf kkkT kffjff 

k) wfftftkkk wkkTff f ffg, ft kwgf f, wkkrffk fffiw ww wf f ffg 

kTTgftftWT fkT kkW ft kl+Rf+d I kTkTW 

k) g^Tk fk ff TtF%^T k ft fiklTdf ft W fkffk Rff 4IHT kTffkT gk kkf f kR k ff 
kTiki j f "kit ft flki+df tt Tijg-HicflTwui fkT rar tt fffw kkf, ttt-w 
kkf, kkf g^w w kkf ft ffffkTkk ?iffkf tt Wk kkf % ffft k w krffk wft 

k) %zt, kiRffl kiff ftg^kffkkggfiri ftRftffy kkf fgfffkT w-m ws \ 

iii. fi-HIkdf kg gffffk kfkT ff krggRtffkkTT fkT WkT kTkpfffkk kTkkRTR kk gf kkkT 
kffkTk WT-TTf%^T RT kft fkTI W 37tf$lW W % WT-Ttf%^T ft kgkff ft Rkff kft kg 
flHITdf ft gk-kkkff % ftff RRT kffffk flffiR ft RR-ffkRT kkf f TRW ft W1 f, kk 
fkiffR kkfr ft ft kgffk wrnft f w kffrffk ffkT writi 

12. fhftw ftkgw 

i. fftlkkf W RTk f kkk fkk ffkT ff WJwftWT fkT WkT ft gkSTT ftffkT, kTfffffkT 

fk ffwk ffw f wet gtf f rtr ft ffffftsnkk ft gw ft ktkftw fk gw kk 

TRSPR Tf f f%TT fftlkdf ft WT RRlff I 

ii. kg gffffk kRRT ftkTkkf kk RlfW ffkT ff WjftftWT kkTkf f fkfk ffft 
WjftftWT fkT WRT ft ffkT W W RkkT gw fnflk Tfftl 

iii. ftkTkkf WjffffWT WRRT ft Rkk kkf f ffg kigjftftkkk fkT WRT ft fR f ffft 
ft kTgft RkkT fffkTkk RTffckf RRT kk kftftkffkt kk SRTR kfkT ffkf fkfR fftl+dT f 
UTW fHT ft TW ffn ^IT kW f I TT^gftftWI WT f WW ft fftff f ftWRlf ft 
gffffn WTT kTffrg ff TTTW W ft W ffTT W WT TTWT f W Tk ffkT ff 

fn wttt f UT^T> frr tt snf ftf fr wmr k ffrr wgi 

13. fhl't’df ^KTffftSET ffrfWT-Tft^TT 

flHI+df WJWftWT fff Tf TWWT Tkf W TT^fftftWT WR f 3EJTTW ft fif Wt f ffrr 
afrftTT fw-Tft5lft 3TW fiHI+df f ^TTI ffjxF wft MG IT I J W WT WjftftWT WT TTWaif TT 
3TTTffT ffftSRI 3TW fwi-^ftSTT 'HTlffd WTTI 

ffHTwrf ft wjftfrwri kffff wpfrftTR ttwtn f wr w ftffff tt sw Rif fk arrrffw afr 
ffftskl fff kTfkrf WT TTWTaf f ffsr if fffk Tk kkft |l flHI+df gffffk fklT ff ffTTTkff f 

SRI ffftskl f fflT wff wwf wfsr kT^frfNkTT fkT WkT f kTk TkTT f ?TTffk fff klff I 

ffffSkT kW fGT-RftSTT fff f kff ftf kffff Tlf wft f ftkf gg Tkf f ffk kTIk fff Wgf I 

i. fiTlTdf k^^fftfcTTff ff kTgfftfNkk WTknt, 

k) ffffftsnkff ftr kifki j fi"krf % ^rff kkf kiffrff ft ggr kkf ft wft srw ft w 
kff ffft 

R) klfklV.fi Hklf ^TTT wrft kff5Pk ft kTffk kft ffft 

k) kkf Sltkffk ffwk, WHTTk f fkTW kkkT kffkT f kkk f ffft kkk kkkT gfkkT f 

W f kffkk kff ffft 

ii. ffffw w kTk kk ffklk fff ffkTkrgfff ff kTggftftkkk WkkTffrtTTkf f W f tt^ 
ft kgg f fkk TTk7 ws WkT f kTk ft kTft t, kkkT kgk f kT^k ffft kTggftftkkk kkT 
WkT f kTk ft kTft | kkkT kkf kTk ft kTft f fff kk-kffkT ftkf ftl 
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iii. TTTjfffFTTT fffsFT ffff/ff ffc ffffrff TT TFFT TFf % f%tr ftTTTTrf f TTffff TTT TTf 
W ffc tRt TTSFT % TTffRf ft TFT rff ffTTI dl^flcfiTFUl fiETT TTTTTff ^TTT fff 
TFTTT7 4JT-^ % Tft TTfT f f%tr fFTTTTT 3TTT: TTTTTft |l fFTTTff TT dlRcd 

f tt^t ffft 4ft tt if Tfftffr tttt ftffr rff ffTT ^itniii 

iv. fRlT-dlff ^FT ffjxF fff TT jpff dl^flcfiTF'JI fTT TTTTT ffTT sfslRdH, 1938, 
STTfsTRffTT sffffTT, 1999, TTf Tsftr Tiff fff TT ffrff, ffffrff fR ff^ff 4ff 3RT 
Tlfff f TTT sff % Tsftr f I 

V. ftTT sfsrffTT, 1938, TTfTRftr sfslRdT, 1999 TTT TTf Tsftr TTTf Tf ffffrff, 
ffsnfffff if ft Rf 3JTTFTT % 3T^TR ftTT TTfff, 3RT TST Tfsrff (ftftrT) Tffr ftTT 
TSTTffff, ftTT ftftffrffff fR 3RT RRdRd fFTTff % RRdRd TlfTHH 
TTTjffftTFT f tt if rff tft rrf f ttstt it ttft f f it RRdfi if dHf Rid rff fi 

Vi. IT ffRrff % 3T?fhT ftTT RfR, ftTT TSTTffff fR TTffTFT ft 3RT RRdRd TFTTff f 

ttt tt ^pfwrff ft #77^ fit ff sft tR th m tft f Rttt fffrr tR ft *\ irifl, Pm ft 
tt;tR tttt fftTFr a? ttt rrf- rRf ft R4Rd tft ttt-ttt tf TTfsrrFT f ^ttt 
T fsrgffr ffffr RRdfi tttt ff?nfff?ff % sRfr ff rf |i 

w) ttR ff f ttt sr 4TKffr RtR If ^ttt RRdRd RttR fR ftt-tR f ffsr if ^rnj 
tR |, tt f ftffrr ft cnjff tft fr^wr Rr f wfrrn f ttR rf ff i 

R’) Tf 4ff ?R ffft ff f FTTST ff^pcT: HWiM f 3TTSTTT TT f%SRT Tiff f TR7R f f 

ffff ft^pfrrf flHi+df f ffrT^rnjRff fi 
R ^ 4 ft ?R ftff ff ffffcr ffffwf 3 tw ff?nfff?ff ^rt, fsftfd- ffp RflRidRff 

3TW 3PR- RRdRd fPSITff ft dl^flfl + ^iJI f ffTT spprff ■-WT fRTf RRdfl f 

^ttt R4Rd fffti 

vii. TTTfsRRrn- ^RRdRd R'drf ft fffff ff ffRm ^fwrff f +wui ft sr^rff 

Rr stw RffffR ff f ff sr if ffsrrfffr rtR ^rwr f i 

15. ^rfr f^T ^TTTT fi^i+dTR 3T2RT ftRT TTSddffff f fffsR 1 T^K 3T2RT f7^ 

f, Rff at^RW fff RlfRTf Rf^id 

ffTTRRf RtlPlRd arffRrP ffRff ^TT 3PJTRFT gffRRT ftf, ^fff dl^flfl+^l W TTTdT ^TTfsRR^ f 

TFT f3ftfT flTI+dfff 3TTTT ffTT TSddRfl f ffffcT TSTTTT 3TTTT TFJf fFTTf ff| 

T>) f'TTffr ffff f frf f TRf f Tf?T- f flTI+df T^ WFT fRt ff TTfsTTFiT f TFT ffffTT 
flHI+dfff 3TTTT ffTT TSTTffff f ffffcT TSTTTff 3TTTT TFJf fFTTaff ft TWFTTT: ffft 4ff 
T7WTTT f TTffftffTFTT f fff ffjxF Tff ffTT *\ I 11 

TsT) ffTTTRf ff ffft 4ft TTfTFTT TT TT^ftftTFTT Tff fRt ft flHI+dl f TTTT f TT«T 3TTTT 
ffTT TSTTffff f TTff f TT«T f'TTffcT ffT-frf f ffr TFt T9F7T TFTTI 

T) Tft TTffTFT f TFT dfl^d flHI+dlff f fffsFT TSTTTff TTTT TFJf TFTtR TTTT ffTT 
Tswffff f fffsrr Tsrrnff tttt tfji fTTTarf ft ffft ttwtn tt TT^fftffrFn tftt 
3TTT?TTT TW TTTT | ft TT^ffffTFRT TT TFTTTT TFTTR flTI+df f TFT TTTT ffft 3FT 
fiTI+dl f TFT TTf TT f| ff, Tff fjfcT: dfRld TTTSnff TTff TTfff TTTT flTI+df WI 
TfST ftff f ^TTT 3TTT^ ffTT ft FTft TTffffftTFTT ffff TT 4TFT | ff WFT fft (TTTf 
#rT) TTTT T4TTT Tjffffr TFft |l 

T) ffTTTTf Tf gffffT Tff ff ffTTTFff f fffsFT TSTTTff TTTT TFJf fFTTaf TTTT ffTT 
TSTTffff f fffsFT TSTTTff TTTT TFJf fFTTff ft TTTfftffTFT fff ^Rdl-4 Tft 
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TlWIlff f HER R -H^Rl-ETH TTf$t 3lk EH% HER R syiftsTR, Eff Eft ff, ffRTEElf 

ft Rffff % fff%H 3^fkd % syffR ftf 

ERf ff VlREH TtRT ER ff SlfTR TET HER fiEIRdfsR ft dlyL|'HlfiER | J| Rffff #T ETTT 
SI^flRd dlfilHlcflTd ui ftff 3fTr ER ffffERf % 7(v) f dffdff d If kidT ER SRTR R E%ftl 

Rff HffRffR HEffE RSTEETf 3TEET RTJf RRSTTSTf ER dl?L|'HlfiER | J| fff Rf Rft ERREHTR 
dl^HlJlTdui ERR ft ETftR f ftR ffR f 3TR Enf^RTrxrr ft fffET fff Riff I 

E) TT^tP (R) f REE R fff Rf piH ffffER (21) % EREsff f 3TRETR ETffETnR ER HER % 
ijffET fff Riff i 

T5) rR ERR dlFtl-Nlfk-HJI RET EETET flPIEdl HHET flRT RUIdfdfi ER HfffE WERT HHET Rtf 

RTET EE RTRT % ft fi-HIE-dl fft HEET f ETE 30 ffl f sRt TTfsrRRR ER RET RR ft TJHET 

Rrti 

H) R^T fi-HIE.df ER ^Rh+ ftRT E^R RT^pftcfRRT fET EETRT f EERER R f RET ^rRr 3THET 

fffnff r f re; fff he fr, ertre RRdfi R RRRa rtrRrteretheRrtetreti 

16.3RRiRRwr rRtrtR 

i. ftETEElf WTH 3TTE#HERTT ftRETR RTlffH Eff Rfr Rff EElf rRR ERT ERRHtftfE 
RRWRPI RRcER'f ftl REE 3TTEET RRcETE fTRETR sfr % HITTER (fERE) Ijff SER HTffH f 
ft Rf%R EE R RETRER ERR HER EERTh! ft ffrff R, ft RrT HETHTT RRTR ERR f f%R 
RTRpfrftERR Ret EETRT ft RTE«f ft ERTffR ERft f, ^RRR ERf-ffERR f HTH 

ETRpETfrRR erReritr ft fffPET eR rrRr fff fl 

ii. RR 3TTE#EERTT HtEETR ET^ftftERR RET EETRT f RTR ffEIETE HETET3R f ERRR ffRt 
^ETERTfER ffERE f HRTffR EfHTET f f%R HERR ftff Hlff( RET RR REST R 
ET^ftftERR Ret RETRT £TTT SEjrfRET 3ITE#REER ETERTSTi 3f[T ftRIE-dT ft REE ft 
SHE^HE-dl 3EERER^ f RTE RR% RR^EE RE ffEK ffER RTRT ETfRRI ff^RT ^R R, 
3TTE#REER RTERTSTf ft ER TjfffRrR ERRT ETf|R ff f|RlE-dI RR Rft SlfRRff RRT REERR 
RfE W R% ft RR ^TERTR f RftRTRR Rift EWR, RtfffRR EtRRET ft ^ry ERR, sfr 
3RfRRftRSTTf ETTT stRFRr ^R R ET^fElftfR ERERRTR R RffRR ftf ft TfERT RRR®£T ERTR 
f fRlT RSTR RRTR fl 

iii. 3HE.ffRE.dl fMdl3TT ft ff dff d RR R RftSTT sfr RTE ft ft Rift Elff '( ffnR E^ gfff^TR 
ffET RT R% ff f ff fR ^R R RftEfR^ftR iR-EIHd fRrffff f 3TRfR Eft ffftl 

17. arffRft ER WTIETE 

i. Rft ET^tftERW SEETET3R f REST R ftRIEElt E^ ^ffiflR ERR ff IR ffffERT R ft R=f 
REET^Rsff ft flRIEdf ETTT fff ft RRfR ER f f%R REtR R^ftERR ER 3TJTSPR ff^r RTRRTI 

ii. RfftEERT ff HPlf^d RE^srf ft RRfR fRT: 

R) R^EE ER fffFR 

IE) fiH I Rdf ft ET^fftftERRT ftff ER RRTR 
R) RTRR RTR fff'TR 
R) RRffd RTESnft ft HftSTTR 
^) ftRR ffsrfTTR f f^iEd; RET 
R) flf^R fHiEd 
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??) ^rwrm f fftcr-ff srfmr mp qffr w, ft 4 trtwt arw ffT wrffff f 
ffffrr wfr srw mjf fp>n f mm m^frftmm ft fr^ qmn |, wf ff (amf 

#m) ff srffRr dmf f ffx T mjrF 3TTSTRI 

m) ff mq" Tf ffffsrmyRddd fmff RR 44 I3if3ffrf%cr f 

iii. mrr wfrmrn mr ff srrqwf; ft mr fmr mm mffsiT % 1 %tt ^tt mf-qiJ firmi mm 
ffffSRT % f%TT ^T^sr fHT iff M.I 

iv. ff yHfkw'Ji w\ mjrerm 41 -h i+dtff mm fffm ft % fm mf f fm 

ffm miRin 


i. 41 -hi +df mff ffrftff if 41 urnf % mfsnjm ^RRfsrff ft Pl-wPifT^d arfsmr ff |tt 

amm^ffrfNmiT fmrnimfr f tt^ ddddd wt fft mmrnmtffrffmm wf fm tt^ 
m^STR ■Mpf Pld fmf:- 

dR) fm mwr (mw mr-ffm:, fm mpj ft) f mr wffff, mfffff, gmrr, 

mnffft fR fdR+ fffmr mRf r ft ffm w m sfsrmr, mr fmr mF mfr mF % 
41-Hi+dT f Pttt ft m Tft itm % f4ffm f rnmr 

m) dl£|fl41+'HJ| fm MdT ft ff^ff fdR + fWT-TttSTT Rfd? 3TW fw-mfSTT f 
PR+mT mF qfm mft m arfsmr, ft 41-Hi +df f fftT ft m Tft itm f f4ffr fi 

ii. mr mwt if ^rft ftmmff mm f mgr Pmr itm rnimfr ft di^flfl+^i mm f, 
41ni+df gffffm fft ff war ft m mtcffrftmm itm mm ft Rntfmr mmmf 
f4fsrm mmfR fffmrff fR ffffq %?r ft ffffff f mjTFmr if f mm mr w ft fmfsrm 
fR RPRh mRRmr ft RPNm- qfm fR qffmr ft mfsrm mff ffti mff ijm 
ffffftsrmm srfffff w\ w if srjffrr ffm mrr mft ftmi 

19. d4^M dl$|fl41=h<»J| 4f4<ilfff ffir tlfl^dl 

Id" ffffw f Tf?r ftf ft di(l^ ft ydPid wft m^ftfRmr rnmmff m - f ffffmr ^rnj fffi RrmfR, 
fft ffft ft df-H m m^frfRmr Rrcrf fftT % ftf, if fftsm 

ffffw f ^rmft ftf ft rnffw f 180 f sRt ffm mr^nr mff fft mm ft ffffw f srgmm if 
FrprrmrFrfi flni+df ^ ^ffi%cr fRrr ff % ^rft ft ^t ffffw f wrft ftf ft rnffm if 180 

ffr f sRt ffffw f 3T^rrr Tff ffft, mcrnr ft mnfft 3^ m# 41 -h i+dT fft irmff m mrfm mff 

ffm 

20. fffsr 

ffffw f ffsr f ^ Tft mrmr mr^rr ff f ff ffft +i4+hn ft mfffd- t| f ft armm ffd^H 

y-dPd ffft mrdFT mmffmmf fffwrmffmfffff f ^kt ffffs|i 

21. ^FtT ff ft 3tf ^TTf 

41-hi +dt mr mft m^ffrftwr mmrf, m ft ff di^fifl+wui w ^r?TdT m ^ff +i4+hn mffm 
fmmr tt^ mrf arw mrf srff^ ft, ft ^mr fffR ft wrff f 45 ffr f fm 4fi 

gw%f m T mfi3r5fsr-lll f ft^f fi 

3rrff^ f gmr ^f ft mrfm mffqR srf srr f didff mfsnmjr ffft ft m^jfrfFFm f ff sr f 

sftrr ff FTwr t sf - fffsmr fw ti 
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22. tt# tt# % Rnj arsansr # stRf 

ft RrRnqRf Rf ppj; ttt stptt it# ^ttwi wr if f#fr Rt ##rrf Rr fz T#r % Rip h arsw 

PR 3TTPWF TP#, FtRppP, RRp 3TPPT RttRRt TT# IT W |l 

€f. W- RppT, 3TSPP 
[R?INd M/4/3TTTPTPT/52/17] 

3HjtST-I 

4I^4'4T+<'J| (TIT'dRlRRl) RRlI4 if IT RfpRpr 

Tv# R RlT^ TjTsP +K+ 

(i) f#ff 4l^-Hlcfl+>! U| oir^TTT Rf TpPPjR Trm Tl^ll pR fRRt PT^jRRfRfTPT tRRT % sipRp 
3TWRFT PTfPp: ^HT PPpRl fpRfP PT R TFTT pRf dlji|Rl41dW | J| d.Md.HI'fl vp -ppp pr 

^nr R 5% % sifsm Rrr Rt Rttptt fti 

(ii) TT§tF R TTT^I, fRRf TT^[##TTTT WFPT Rf TlTPrjR TTTT TWIT PR TT% Rddd if 
41PI+dI % -=PM-HlR + iRtMHI, pRW 3TPPT PTTPPTT Rf TpRlRfP W if ppTRp W Rt 
RTTPTT ftl 

(iii) TT^wfhprn- wpsnRf R R-kik Rt RtRfr fRp Rtt ttR w pt RfsTTw ptt % Ret 
R nRlRid TW +K# PT SPIT WTPTTT PlRR: 

pi) PTpjRtRtpTP f%R pRpRf PTPPPTP Rt WT (TIT. (NH if sfpRTT, ([ROld 3TRW if 
SPRIT 3TPPT + l441R-i|d 3# FpTPTTfpP PW Rt PIT IT# Rt <|R R W ^ 4# PT); 

P) PTpjRTRpfT + l4pHN RlPPRl wR RtHiRd WT if dlfil-Hlcfl+dul RpTPPTTTRt RTHdI 
PI 41-HI+dt PT R4R yRakHT- 3 frr dRlIHd-ild TTPP; 

T) PTf£[RT4tpTP RpT PPTTT Rt #W3Tf % Rdid Rt RpR if 3# TffMfSTTT# % pR 3# 
dlRrdl PT #1% W % Rttt 41p|+dl Rt fRR r TTP«P PT RttRt WFP; 

p) 3iidR+ R4^n Rt pttp w tit p4ph RRMipt 3#rsTT3Tf tR ptR uRf pRpRptR t w 

PTR % Ret RlPI+dt Rt PTR# sffr PSPTTT PT TTWTTT % dlfl|Hl4lTdU| % tRwft; 

i) 41ai+dl # Rw 3uRd44 sfrr diRi+ iR-dind wff % tRst w if tRiftt wff % tR w 
dlfilHl^lTWUI ®nr-TT# ttw; 

t-) 41ai+dl % sprRi 3r Tiwnrf % ttt d 1^-4141+^1 +i4+hn tt ttt Tfisr; 

?5) f#R RRm difi|’4l41+HJi Rtt httt % iRf pit twRe t^t 41ai+dl w ff 
ir^pTRfRrpT Rtt tuttit # i^fRsr +i4+tiR’ tt 41^-4141+^1 it ft; 

T") IWWfRPT RtT TUTTIT # HPT % Rttt 3TWT pR 3TTP9P+ fr Rf TTWTPI # 3lidR+ w 
R ptR % Rttt #RttR # ttpt sRr srirREi pt; 

P) W ff Rpt % Rttt ptttt if 4 +Rh+ ptij4t4wpt pit tuttit # ttwsett; 

p) #f 3 r tip Rmr 41ai+dl pppt aTRiRlsnT# it twpRpi pttp wtt sfrr Rf tw 
?ttRp iff Rpt wr |i 

sr^tv-u 

PT^fRfRRrpT (prwfrf^T) RRit# R RH%p 

i. 41ai+df # PT^fRRfRrpT pRR (it RRwf % RRWr 8 % p#t t#t) RRt Rf tiw# 

TTipTEffTTP RRtt % TTT TT^ T# TW Rrf%Rf pp ^di+d Riff, RttR RpRrfRr RlRp 

?ttRp f, ptr; Rf pff t+ RffRr t4t f: 





[TFT III—4] 


TTRT TO RRTO : TOfTKR 


11 


fTO TOT f TOR TOR TOft fR % fff TO 


RRR 5 : 


TORT' 


• TO^fTfNTOT fTO TORT To Tff STR TOR f ffr STTOTR ff TORT 
(R) RffRT ff ft ftf%R: TO^fftftTOR fTO TORT % TOR 3TTO1TT fTO : 

• RTfR ft TOTOT RfTOTOT (TOWTOR) ft ftRTTOTT % RTRTO f TOj^TT 

• TORfftftroR fro tort ft srfffR rtor 

(R) 3RTTRR frf%R: fffTOTf ftT TORR 3TTTOR ffffRTO TO TOTTRR R#f ff 


TO TO TO 


'TOT?: 


TORT ft TOT' 


Rflff Rff ft 


' flffl-H: 


TOfRTO ft; TOR RRTO TOR/ *JR: 
TORT ft TOrItT ffftR STRTO 


TOTOST TOR f f%TT 


sftRTST#t TOTO^ff 


ftrororffr tor TORproftroR fro tort to fffhror r tort (tot. 

RRTO RRR f f%RR f TOTO) 


' TORT TO RRfsRT ff fTOT 


fRTTOTf % TOT fffsR ftTO RRTO RTTSRf ft TOff, ffrf 
ft TOR fdR + TOT f TFT f TORT TOR ftft | 


' TO % RfRT RTOft | 


• fffroftRT^TORR RRRfTO 
(R) TJTOTT ftf%R: 

• RRpTOftTOR fTO TORT TOR ft R# TJTOTT TO ff #RTT ft 

RTOfttl 


TO f RRR ft 


• ftRTTOTf RTO ffffRRRTOlf ft RTO TO %TO ff T^TO TOTOR TOTf f fffR 

• RtfffftR TO f ffrofft/ Rt^R ff ft ^RRT ft RftftRTO ftf%R f TO TOfft' 


(r) ffrotfrffR 


TOT f TOT R*f f TTR TOT ft TOTif I 


TO fTO TORT TO ff'TORT 
ft R RTRTO ft RftRT ftff 


TOR Rffff TOR 
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3FJTST-III 


RRfRTRtR(1 RTTT R RvR 'fRRTRT HfRR) 




TTJRR (1) % RRT WT^TTN^I RRWHRT RT 
41-HITdI RRRT #RT RSRRIWrT % Rr 1%R RSRRRrf 
3TW Rijf RRRTRT RR 

TR^R (1) R % STITT % RT^T f?RT RRRT R^T % 



‘ 21 T RRSTR RRT TTTpTMtTYrri (RTT5RTRR) °RRTR1R[ : 

REfTRTR RR fWRRTT RR RTR TT PrIRr R^f % f"P7 ’jfefT R^f % f^R 

RTTR RR SRpR (R^d WT STTTftTfTTRT RRT ft Rf TTf?T 

^ (RT1 TRR) (TW TRR) 


ii n % 


RRRT #RT 


ft % RRI^R RSTRRTT RRRT RSJf RTRT3R % RTR 



REfTRTT fRTR rR 
‘ (f%rg;T f%wr) 


RR f^RRIT RR RTR RT RrtRr Rrf % ^4dcf[ Rrf % f%TT 
RRT fT>7 RRT RT RRT R"f Rif?! 

Rif?! (RRR TRR) (RHR TRR) 


IT RR RTTR % RT^R TRR RRRT ■ 
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA 

NOTIFICATION 

Hyderabad, the 20th April, 2017 

Insurance Regulatory and Development Authority of India (Outsourcing of Activities by Indian 

Insurers) Regulations, 2017 

F. No. IRDAI/Reg/5/142/2017 .—In exercise of the powers conferred under Section 114A (2) (zd) of 
the Insurance Act 1938 and Section 14(2)(e) of the IRDA Act 1999 read with Section 26 of the IRDA Act 
1999 and in consultation with the Insurance Advisory Committee, the Authority hereby makes the following 
regulations, namely: — 

1 SHORT TITLE AND COMMENCEMENT 

(i) These Regulations may be called IRDAI (Outsourcing of Activities by Indian Insurers) 
Regulations, 2017. 

(ii) They shall come into force from the date of their publication in the Official Gazette of the 
Government of India and supersede the Guidelines issued in this regard vide Reference: 
IRDA/Life/CIR/GLD/013/02/2011 dated 01-02-2011 and any clarification circulars issued in this 
regard. 

2. APPLICABILITY 

(i) These Regulations are applicable to all Insurers registered with the Insurance Regulatory and 
Development Authority of India excluding those engaged in reinsurance business. If an Insurer is 
engaged in both direct Insurance as well as Reinsurance business, these regulations are applicable 
only in respect of direct Insurance business of such Insurers. 

(iii) These Regulations are applicable to outsourcing arrangements entered into by an Insurer with an 
outsourcing service provider located in India or outside India. 

3. OBJECTIVE 

(i) To ensure that insurers follow prudent practices on management of risks arising out of outsourcing 
with a view to preventing negative systemic impact and to protectthe interests of the policyholders. 

(ii) To ensure sound and responsive management practices for effective oversight and adequate due 
diligence with regard to outsourcing of activities by Insurers. 

4. DEFINITIONS 

(i) In these Regulations, unless the context otherwise requires; 

a) ‘Act’ means the Insurance Act, 1938; 

b) ‘Authority’ or ‘IRDAI’ means the Insurance Regulatory and Development Authority of India 
established under sub section 1 of Section 3 of the IRDA Act 1999; 

c) ‘Group’ means as defined in Reg. 2(g) of IRDAI(Investment) Regulations,2016 

d) ‘Related Party’ means as defined under Section 2(76) of Companies’ Act, 2013 

e) ‘Outsourcing’ is defined as the use of third party services by the Insurer to perform activities 
that would normally be undertaken by the Insurer, either now or in future, but does not include 
services which are generally not expected to be carried out internally by the insurers such as 

Legal services, Banking Services, Courier services, medical examination, forensic analysis. 

f) ‘Outsourcing Service Provider’ means third party service provider who carry out the 
activities outsourced, for Insurers. 

g) ‘Outsourcing Agreement’ means a written agreement entered into between the Insurer and 
outsourcing service provider outlining the terms and conditions for services which may be 
rendered by the Outsourcing service provider; 
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h) ‘Material Outsourcing’ means the outsourcing arrangements which are assessed as 
material based on the factors described in Annexure I. 

(ii) All words or expressions not defined in these Regulations but defined in the Insurance Act, 1938, 
Insurance Regulatory and Development Authority Act, 1999 or any Regulation issued by the 
Authority shall have the same meaning respectively assigned to them in those respective 
legislations. 

5. ACTIVITIES PROHIBITED FROM OUTSOURCING 

The Insurers are prohibited from outsourcing any of the following activities mentioned under (i to 
viii) in any manner: 

i. Investment and related functions 

ii. Fund Management Including NAV calculations 

iii. Compliance with AML and KYC, 

provided, KYC verification through third party service providers is allowed as per Clause 
3.1.2 of IRDAI AML Master Circular dated 28 th Sept 2015. 

iv. Product designing, all actuarial functions and enterprise-wide risk management; 

v. Decision making in Underwriting and Claims functions excluding procedural activities 
related to payment of Survival Benefit claims in Life Insurance; 

vi. Policyholders Grievances Redressal; 

vii. Decision to appoint Insurance Agents, Surveyors and Loss Assessors; 

viii. Approving Advertisements 

Provided that nothing contained in these Regulations shall be deemed to be in contravention of the 
provisions of the Regulations, Guidelines issued by the Authority in respect of the above activities. 

6. OUTSOURCING ACTIVITIES SUPPORTING POLICY SERVICING 

i. Though the policy servicing remains an integral activity for the Insurer who is totally 
responsible for the services rendered, the activities that support Policyholder servicing are 
allowed to be outsourced. 

ii. Where collection of premiums is outsourced by the Insurer, it shall put in place procedures 
and ensure issuance of premium acknowledgements to the policyholders at the point of 
collection of premiums through such outsourced Service providers. 

Provided, Insurers shall remain responsible for the acknowledgements issued and the date and 
time of such receipt shall be taken into account for considering the underlying benefits of an 
insurance contract. 

7. RESPONSIBILITIES OF THE BOARD OF DIRECTORS 

The Board of the Insurer shall be responsible for the following functions under these Regulations: 

i. The Board of Directors shall approve and put in place an Outsourcing Policy. The Board of 
Directors, may delegate, the mandate of approving the outsourcing policy, to the Outsourcing 
Committee constituted under Regulation 8 of these Regulations. The outsourcing policy shall 
cover the following: 

a) Framework for assessment of risks involved in outsourcing including the confidentiality 
of data, quality of services rendered under outsourcing contracts 

b) Parameters for determining the cost-benefit analysis for each outsourced activity 

c) Guiding principles for evaluation of the outsourced service provider including its ability 
and capability to provide the required services 
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d) Conflict management policy that ensures adherence to the provisions on related party 
transactions as envisaged in Companies Act,2013 

e) Norms for implementation and review of the outsourcing policy, determining the 
management’s responsibility for approving, determining the consideration amount 
involved and monitoring the outsourcing arrangements, and delegation of authority 
within the Insurer’s hierarchy 

f) The degree of due diligence required for other than-material outsourcing activities 

ii. Annual review of the summary of the outsourced activities of the Insurer and approval of 
changes to the policy on the basis of review report. 

iii. Constitution of an outsourcing committee comprising of key management persons and 
definition of the terms of reference of the committee 

iv. Review of exceptions, if any, arising out of the annual review of outsourcing contracts by 
the outsourcing committee. 

v. Ensuring that the pricing for outsourcing arrangements with related parties or group entities 
are consistent with accepted arms’ length principles. 

8. OUTSOURCING COMMITTEE 

The Board of Directors of the Insurer shall constitute an Outsourcing Committee comprising of key 
management persons of the Insurer, and shall, at the minimum, include the Chief Risk Officer, Chief 
Financial Officer and Chief of Operations. The outsourcing committee shall inter-alia be responsible for: 

i. Effective implementation of the Outsourcing policy as approved by the Board of Directors; 

ii. Validating the Insurer’s need to perform the activities proposed for outsourcing. Evaluation of 
key risks associated with outsourcing contracts as envisaged in Annexure-II of these 
Regulations; 

iii. Coverage of the scope of services within the objects’ clause of the Deed of constitution of the 
outsourcing service provider; 

iv. Ensuring that the decision to outsource a material activity is supported by a sound business 
case taking into account the cost and the potential benefits of outsourcing against risks that 
may arise, having regard to all relevant prudential matters as well as short-term (e.g. temporary 

service disruptions) and long-term (e.g. impact on business continuity) implications. 

v. Ensuring that the approval to the outsourcing arrangements entered into/proposed to be entered 
into by the Insurer is as per the Outsourcing Policy approved by the Board of Directors. 

vi Annual performance evaluation of each of the outsourcing service providers and reporting exceptions to 
the Board of Directors. 

vii. Communicating information pertaining to risks associated with material activities to the Board of 
Directors in a timely manner. 

viii. Ensuring compliance with the Outsourcing Policy and applicable laws, Regulations 

ix. Annual review of Policy and submit a review report recommending changes in the policy for 
board approval. 

9. OUTSOURCING SERVICE PROVIDERS FOR MATERIAL ACTIVITIES: 

No Insurer shall engage in India, an entity other than the following, as outsourcing service provider 
for the purpose of outsourcing where the activity outsourced is assessed as Material as per Annexure-I 
and keeping in view the risks as envisaged under Annexure-II. 

a) Companies Registered under the relevant provisions of the Companies Act, 2013, or 

b) Limited Liability Partnerships registered under the relevant provisions of the Limited Liability 
Partnership Act, 2008, or 
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c) Registered Cooperative Societies registered under the cooperative Societies Act. 1912 or 

d) Partnership firms registered under the Indian Partnership Act, 1932 or 

e) Entities formed under Public private partnership such as e-seva e-mitra, CSC. 

f) Any other entity as may be approved by the Authority to act as Outsourcing Service Provider. 

10. DUE DILIGENCE OF OUTSOURCING SERVICE PROVIDERS 

Among other things, an outsourcing arrangement shall be considered material if the estimated annual 
expenditure under an outsourcing contract is likely to exceed 5 % of the total expenditure incurred during 
preceding financial year on all outsourcing activities. All insurers shall evaluate the outsourcing 
arrangements based on the detailed parameters for materiality assessment outlined in Annexure I. 

All outsourcing arrangements assessed as material shall be subject to evaluation of the risks envisaged 
under Annexure II and shall be subject to due diligence as per (i) &(ii) below. Insurers should consider the 
level of materiality associated with their outsourced activities and implement their enterprise risk 
management practices deemed as appropriate to the specific nature and circumstances of activities. 

i. In considering or renewing an outsourcing arrangement, an insurer should subject the 
outsourcing service provider to appropriate due diligence which inter alia cover the following; 

a) Where the outsourcing service provider is a Company registered under the Companies 
Act,2013, the objects of the Memorandum of Association of the company shall include the 
activities outsourced. 

b) In case of other outsourcing service provider, there shall be a clause in the deeds or bye - 
laws enabling it to undertake the activities outsourced. 

c) Existence of the outsourcing service provider as projected, its competence and experience 
to perform the activity proposed to be outsourced to it. 

d) Assessing the capability of the outsourcing Service Provider to employ standards 
envisaged, while performing outsourced activities. 

e) Its security and internal controls; 

f) Business continuity management; 

g) Where considered necessary, insurers shall obtain independent reviews and market 
feedback on the service provider to supplement its own findings; 

ii. Due diligence undertaken during the selection process should be documented and evaluated at 
least annually as part of the monitoring and control process of outsourcing. 

iii. The due diligence may be as specified in the Board approved Outsourcing Policy as per 
Regulation 7(i)(f) for activities other than material. 

11. OUTSOURCING AGREEMENTS 

i. Outsourcing arrangements shall be governed by written agreements that are legally binding 
for a specified period, subject to periodical renewals, if necessary, that clearly describe all 
important aspects of the outsourcing arrangement, including the rights and obligations of all 
parties. 

ii. The outsourcing contracts, inter alia, shall have in place certain clauses or conditions listed 
below, as may be applicable: 

a) Information and asset ownership rights, information technology, data security and 
protection of confidential information 

b) Guarantee or indemnity from the outsourcing service provider towards his 
commitment including liability for any failure 

c) Contingency planning of the outsourcing service Provider to provide business 
continuity for the outsourced arrangements that are material 
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d) Express clause that the contract shall neither prevent nor impede Insurer from 
meeting its respective regulatory obligations, nor the IRDAI from exercising its 
regulatory powers of conducting inspection, investigation, obtaining information 
from either the Insurer or the outsourcing service provider 

e) Contract termination clause specifying orderly handing over of data, assets etc. 

iii. The Insurer shall ensure that the outsourcing service provider shall not sub-contract the whole 
or a substantial portion of the Outsourced activity. Where sub-contracting is allowed 
partially it should be with the prior consent of the Insurer and the additional risk which flows 
due to subcontracting shall be factored in at the time of due diligence. 

12. CONFIDENTIALITY AND SECURITY 

i. The insurer shall satisfy itself that the outsourcing service provider’s security policies, 
procedures and controls will enable the insurer to protect confidentiality and security of 
policyholders’ information even after the contract terminates. 

ii. It shall be the responsibility of the insurer to ensure that the data or information parted to 
any outsourcing service provider under the outsourcing agreements remains confidential. 

iii. An insurer shall take into account any legal or contractual obligations on the part of the 
outsourcing service provider to disclose the outsourcing arrangement and circumstances 
under which Insurer’s customer data may be disclosed. In the event of termination of the 
outsourcing agreement, the insurer should ensure that the customer data is retrieved from 
the service provider and ensure there is no further use of customer data by the service 
provider. 

13. INSPECTION AND AUDIT BY THE INSURER 

The insurer shall conduct periodic inspection or audit on the outsourcing service providers 
either by internal auditors or by Chartered Accountant firms appointed by the insurer to 
examine the compliance of the outsourcing agreement while carrying out the activities 
outsourced. 

The outsourcing committee of the Insurer may decide on the periodicity andservice providers to be 
inspected taking into account the risks associated with the activity outsourced. Insurer shall ensure 
that enabling provisions for the Inspection by the Insurer shall be included in the Agreement with 
outsourcing service provider. Measures shall be taken to arrest the deficiencies noticed if any in the 
inspection or audit report. 

14. LEGAL AND REGULATORY OBLIGATIONS 

i. Insurers shall ensure that outsourcing arrangements do not, 

a) diminish their ability to fulfil their obligations to Policyholders and the IRDAI 

b) impede effective supervision by the IRDAI 

c) result in their internal control, business conduct or reputation being compromised 
or weakened 

ii. The Regulations apply irrespective of whether the outsourcing arrangements are entered 
into with an affiliated entity within the same group as the Insurer, or an outsourcing 
service Provider external to the group or the one who has been given sub-contract 

iii. Outsourcing shall not diminish the obligations of an insurer and those of its Board and 
Senior Management to comply with the relevant law/s and regulations. The Insurer is 
ultimately accountable for all acts of commission and omission of the outsourcing service 
Providers. The Insurer’s liability shall not in any way be restricted or limited by way of 
outsourcing. 

iv. All the outsourcing service providers engaged by insurers are subject to the provisions of 
the Insurance Act, 1938, IRDA Act 1999, Rules, Regulations and any other orders issued 
thereunder. 
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v. The regulated activities of the Insurance Agents, Insurance Intermediaries including 
TPAs, Insurance Repositories and other regulated entities, as provided in the Insurance 
Act ,1938, IRDA Act 1999 and Regulations, guidelines made thereunder are not 
considered as outsourcing and therefore not covered by these Regulations. 

vi. Subject to these Regulations, Insurance Agents, Insurance Intermediaries and other 
regulated entities of the Authority shall not be contracted for performing any activity 
other than those activities that are allowed under the respective regulations or guidelines 
notified by the Authority from time to time governing their registration or functioning. 

a) Provided these provisions are not applicable in respect of entities regulated by 
RBI and Post Offices when they are engaged for premium collection and cheque 
pick- up activities. 

b) Provided also that these provisions are not applicable to Insurer involving Senior 
Agents as faculty in the training sessions purely on honorarium basis. 

c) Provided also that the services allowed to be outsourced to registered Insurance 
Repositories or other regulated entities by the respective regulations or guidelines 
will be governed by these regulations. 

vii. The Authority may issue guidelines with regard to permitting or restricting outsourcing of 

specific activities to certain categories of unregulated entities. 

15. PRINCIPLES TO BE FOLLOWED WHERE OUTSOURCING SERVICE PROVIDERS ARE 
RELATED PARTIES OR GROUP ENTITIES OF INSURERS OR INSURANCE 
INTERMEDIARIES 

Insurers shall ensure compliance with the following additional principles where outsourcing 

service providers are the related parties or group entities of Insurers or Insurance Intermediaries 

registered with the Authority. 

a) With the objective of avoiding potential conflict of interest, Insurers shall endeavor that the 
related Parties or group entities of Insurers or Insurance Intermediaries registered with the 
Authority shall ordinarily not be engaged for outsourcing any of the activities. 

b) Insurers shall not outsource any activity that leads to potential conflict of interest with the 
functions of the Insurer or with the functions of Insurance Intermediaries. 

c) Where it is considered necessary to outsource any activity to the related parties or group 
entities of the Insurers or related parties or group entities of the Insurance Intermediaries 
registered with the Authority who are working either with the Insurer who is proposing to 
outsource or with any other Insurers, there shall be a complete due diligence and the insurer 
shall be bound by the conflict management policy that is part of its outsourcing policy that 
ensures maintaining arm’s length distance. 

d) Insurers shall ensure that in respect of all the activities outsourced to the related parties or 
group entities of the Insurer or related parties or group entities of Insurance Intermediaries; 
the consideration amount agreed upon and modifications thereon, if any, shall be subject to 
specific approval of the Outsourcing Committee of the Insurer. 

Provided while determining the consideration amount the outsourcing committee of the 
Insurers shall take into consideration the outsourcing policy approved by the Board and the 
principles referred in 7(v) of these Regulations. 

e) All the activities outsourced to the related parties or group entities referred here in shall be 
reported to the Authority within thirty days of date of outsourcing agreement. 

f) Payments made in respect of (e) above, shall be reported separately to the Authority in 
accordance with the provisions of Regulation (21). 

g) In case, any of the outsourcing service provider becomes a related party or a group entity of 
either the Insurer or Insurance Intermediaries the insurer shall report the fact to the Authority 
within 30 days of such an event. 
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h) Norms specified herein shall be followed where an Individual Insurance Agent of the Insurer 
is one of the promoters or one of the Directors of the outsourcing service provider. 

16. CONTINGENCY PLANS 

i. Insurers shall establish and maintain adequate contingency plans where the outsourced activity is 
material. These include disaster recovery plans and backup facilities to support the continuation of 
an outsourced activity with minimal business disruption in the event of reasonably foreseeable 
events that affect the ability of an outsourcing service provider to continue providing the service. 

ii. The contingency plans should be appropriate to the potential consequences of a business 
disruption resulting from problems at the outsourcing service provider and should consider 
contingency plans maintained by the outsourcing service provider and their coordination with the 
Insurer's own contingency arrangements. In particular, contingency plans should ensure that the 
Insurer can readily access all the records necessary to allow it to sustain business operations, meet 
statutory obligations, and provide any information relating to the outsourced activity as may be 
required by the IRDAI. 

iii. Contingency plans should also be regularly reviewed and tested to ensure that they remain robust, 
particularly under changing operating conditions. 

17. MAINTENANCE OF RECORDS 

i. In respect of All outsourcing arrangements. Insurers shall ensure that adequate documentation 
is maintained to support the Insurer's satisfaction of the expectations in these Regulations. 

ii. The documentation shall support the following aspects: 

a) Materiality assessments 

b) Adherence to the Insurer's outsourcing policy 

c) Cost benefit analysis 

d) Due diligence reviews 

e) Pricing assessments; and 

f) Risk evaluation 

g) The basis used to determine arm’s length distance while arriving at the pricing of activities 
that involve outsourcing with related party or group entity of the insurer or insurance 
intermediaries. 

h) Audit and Inspection reports as mentioned under Regulation (13). 

iii. The documentation should be available for review by the Board and inspection by IRDAI as and 
when required. 

iv. Such documentation shall be preserved for five years from the end of the outsourcing contract 
period by the Insurers. 

18. REGULATORY ACCESS 

i. Insurers shall, in all cases, obtain an undertaking from their outsourcing Service providers or 
include a provision within the outsourcing agreement, giving authorized representatives of the IRDAI the 
right to: - 

a) examine the books, records, information, systems and the internal control environment in 
the outsourcing service provider (or sub-contractor as applicable), to the extent that they 
relate to the service being performed for the Insurer and 

b) access any internal audit reports or external audit findings of the outsourcing service 
Provider that concern the service being performed for the Insurer. 

ii. In cases where Insurer outsources to the service providers outside India, the Insurers shall ensure 
that the terms of the agreement are in compliance with respective local regulations governing the 
outsourcing service provider and laws of the country concerned and such laws and 
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regulations do not impede the regulatory access and oversight by the Authority. All original 
policyholder records continue to be maintained in India. 

19. APPLICABILITY TO EXISTING OUTSOURCING CONTRACTS 

These Regulations shall be applicable to all outsourcing arrangements in force on the date of coming 
into effect of these Regulations. However, any existing outsourcing arrangement to which these 
Regulations become applicable, shall be appropriately amended to bring such arrangement in 
compliance with these Regulations within 180 days from the date of coming into effect of these 
Regulations. Insurer shall ensure that all arrangements that do not comply with these Regulations 
within 180 days of the date of the Regulations coming into effect, shall be terminated and Insurer 
shall not avail such services thereafter. 

20. PROHIBITION 

These regulations shall not be construed to be authorizing any activity which otherwise is prohibited 
by any law or Regulation or Guidelines of the Authority for the time being in force. 

21. REPORTING REQUIREMENTS 

Insurers shall report all the outsourcing arrangements where annual pay-out either per outsourcing 
service provider or per activity is One Crore rupees or more, every year within 45 days from the close 
of the financial year. The format for reporting is given in Annexure III. 

Notwithstanding the above threshold for periodic reporting, the Authority may call for details, cause 
inspection in respect of any outsourcing arrangements. 

22. POWER OF THE CHAIRPERSON TO ISSUE CLARIFICATIONS 

In order to remove any difficulties in the application or interpretation of these regulations, the 
Chairperson of the Authority may issue clarifications, direction or guidelines as deemed necessary. 

T. S. VIJAYAN , Chairman 

[ ADVT. III/4/Exty/52/17] 

Annexure-I 


KEY FACTORS FOR DETERMINING THE MATERIALITY IN 
OUTSOURCING CONTRACTS 

(i) An outsourcing arrangement shall be considered material if the estimated annual expenditure 
under an outsourcing contract is likely to exceed 5 % of the total expenditure incurred during 
preceding financial year on all outsourcing activities. 

(ii) Notwithstanding the above, an outsourcing arrangement shall be considered material if its 
disruption has the potential to significantly impact an Insurer's business operations, reputation 
or profitability. 

(iii) Without limiting their scope, the criteria for assessing the materiality of outsourcing 
arrangements should have regard to the following key factors: 

a) significance of the activity being outsourced (e.g. in terms of contribution to revenue, capital 

allocations or importance to overall achievement of strategic and business objectives); 

b) financial, reputational and operational impact on the Insurer of an Outsourcing Service 
provider's failure to adequately perform the outsourced activity; 

c) potential impact on the Insurer's continuing ability to meet its obligations to its Policyholders 
in the event of disruption of services of an outsourcing Service Provider; 

d) consequences of outsourcing the activity on the ability and capacity of the Insurer to maintain 
internal controls and meet current as well as future changes to regulatory requirements; 

e) cost of the outsourcing arrangement in terms of contractual expenditures relative to the 
Insurer's net assets and annual operating expenditures; 
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f) interrelationship of the outsourced activity with other activities within the Insurer; 

g) aggregate exposure to a particular outsourcing service provider where the Insurer outsources 
multiple activities to the same outsourcing service provider; 

h) degree of difficulty and time required to replace the Outsourcing Service provider or if 
necessary to bring the activity in-house 

i) Availability of alternative outsourcing service provider in the market for the same service 

j) Any other factor which will have a significant impact on the Insurer or the Policyholders not 
covered above. 


Annexure-II 


KEY RISKS IN OUTSOURCING CONTRACTS 


i. The outsourcing committee (constituted under Regulation 8 of these Regulations) of the Insurer 
shall evaluate all the key risks associated with any material outsourcing contract, including, but 
not limited to, the following risks: 

(a) Strategic Risk: 

• Activities carried out by outsourcing service provider on its own behalf that are 
inconsistent with the overall strategic goals of the Insurer: 

• Failure to implement appropriate oversight of outsourcing service provider 


Inadequate expertise to oversee outsourcing service provider 


(b) 


Reputation Risk: Poor service by outsourcing service provider: 


Customer interaction that is inconsistent with Insurer's standards 


(c) 


(d) 


(e) 


• Unethical practices of outsourcing service provider 

Compliance Risk: Prudential and market conduct regulations not complied with: 

• Breach of obligation to preserve customer data confidentiality 

• Changes in regulations not communicated to outsourcing service provider in a timely 
manner 

Operational Risk: 

• Technology failure 

• Inadequate financial capacity of outsourcing service provider to fulfil obligations or 
provide remedies/restitution 

• Fraud or error 

• Failure of insurers to undertake inspections of outsourcing service provider (e.g. due to 
practical difficulty or cost considerations) 

Exit strategy Risk: 

• Over-reliance on one outsourcing service provider 


(f) 


• Loss of relevant skills or resources in the Insurer, preventing it from bringing an 
outsourced activity back in-house 

• Contracts which make a speedy exit prohibitively expensive 
Contractual Risk: 


Inability to enforce contract 
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(g) Information Risk: 

• Reliance on information by outsourcing service provider that may be materially 
inaccurate 

• Delay in providing timely data and information to Insurer or regulator. 

• Confidentiality of commercially sensitive/customer information may be compromised 

(h) Concentration Risk: 

• Reliance on one outsourcing service provider for multiple activities. 

ii. A summary of the material risks arising out of outsourcing contracts shall be reviewed by the 
Risk Management Committee at least once a year. 

Annexure-III 


FORMA 

(OUTSOURCING REPORTING FORMAT) 

I. Total of payouts for the Reporting year (including those below Rs 1 Cr.) 


SI No. 

Particulars 

Total of payouts 

(Rs in Lacs) 

1 

On all Outsourcing activities 


2 

Operating expenses 


3 

To related parties or group entities of the insurer or 
Insurance intermediaries on all outsourcing activities of 
(1)above 


4 

To Outsourcing Service Providers located or operating 
from outside India of (1) above 



II. All Outsourcing arrangements as per Regulation 21: 


SI No 

Particulars of activity 
outsourced (detailed 
description) 

Name and Address of 
the Vendor 

Amount paid for 
the reporting 

year (Rs in lacs) 

Amount paid for 
the preceding year 
(Rs in lacs) 

(1) 

(2) 

(3) 

(4) 

(5) 







III. Outsourcing with Related Parties or Group entities of Insurer or Insurance Intermediaries out of II 
above. 


SI No 

Particulars of activity 
outsourced (detailed 
description) 

Name and Address of 
the Vendor 

Amount paid for 
the reporting 

year (Rs. in lacs) 

Amount paid for 
the preceding year 
(Rs. in lacs) 

(1) 

(2) 

(3) 

(4) 

(5) 













[*TFT III—4] 


W ^1 wre : STfTfW 1 ! 


23 


IV. Outsourcing to entities located or operating from outside India out of II above: 


SI No 

Particulars of activity 
outsourced (detailed 
description) 

Name and Address of the 
Vendor 

Amount paid for 
the reporting 

year (Rs in lacs) 

Amount paid for 
the preceding year 
(Rs in lacs) 

(1) 

(2) 

(3) 

(4) 

(5) 
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